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Council ‘Re-Groups’ to
better serve - With a new

structure, Maroondah City
Council aims to be not only a

leader in Local

Government, but one
of Australia’s leading
customer service

organisations.

4
Maroondah - A

shared future -

Mai'oondali City

Council recently
launched a package of

strategies to take it and the
Maroondah community

through to the year 2000.

Is your pool or spa safe? -

Having a swimming poo! or
spa in your home can be a

great source of family
fun but can also

lead to

unnecessary

tragedies.

New Customer Service

Office ■ Maroondah

residents now have a new

Council Customer

Service Office in the

heart of Ringwood.

Council elections

March ’97 ●

The Maroondalt

community has

the opportunity to ensure
that its local Council remains

the tier of government closest
to them.1 2
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, r,'-Maroondah City Council, in

- conjunctjpiywith Maroondah
Mail, recently ran a successful

city-wide pl^ographic
competition^Waroondah -

^ ^ A Great Place To ^ive’.
The competition at^hicted some

.iiywonderful entries which were

iwrtC/ ●

I

j^pwed any of the positive ”
^spects of living and working
^ithin the municipality.
-'Rl^t prize, a Pentax Z70 camera ,
vblued at $800, was awarded to
Rory Rnk for his photograph of the

'Croydon Library. Second prize - film
y ahd film processing to the value of
$150 - was awarded to Helen

Moss for her photograph ‘Living
^ and) Learning in Maroondah’. Third
^ priS^w^nt to Kaye Cant for. her
phot^mph of ^Ringwood Lake’,

|B Winning film and film processing to
B iri% Vaigg pl $75. Harold Craig
B e^ked^p^h'e Encouragement
Sb’i^ard ef Qlm and film processT^^
P^o the value of $40 for his ^
.^^pfiotbgrapH‘Ootf Course’. *1/ I
J.v ^Covhcil hopes .the competitl^ vij[l! / l/
I; become ah anhual event and it \iT '^ Jf
*' would likie to thank the sponsors ' f Ya/l

df the competitidn - Croydon Y t i < I
camera House, pentax and Agte - ^ !
for their generous support. Cl t\
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Rory Fink*s winning photograph Vroydon Library’

Maroondah City 0o!imcit wtsh4$ th$ commmmig nf the OfMaroondah

a Merry Christmas and a safe and prosperous New Year.
a. . &
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COUNCIL ‘RE-GROUPS’ TO BETTER SERVE
1-ompoU‘nt and credible sphere ofgovcmnienl. Being

compet.ilive means:

● being host in qnnlitg

* being bc.Ht in eusloinee aereice

® being best in ealv.efor nioneij

● being be^^l iti leork praeliees.

Mai-oondah is recogniscnl as an imiovaiive

Municipality, focused on providing excellent sen'ices

●)o if’ iuni'.Mii for ihi?

community. With the new orgmiisational structure,

Maroontlah City Cotmcil aims to he not only a leader

in Local (io\’ernment, but oite of Australia'.s leading

cuslomcr seivice organisations.

.As the new era of Locral Government \\ithin Victoria

continues to evolve, .Maroondah (!ity Council is

required to adapt to an ever changing en\ironmen(.

When the City of Mm’nondcili was first established in

1904, and Mtu'oondah City Council was created, an

organisational structure was put in place to reOect

the prionties at that time. The stnicfure proved to lie

most effective in enabling Council to satisfy its

community and legislative objecti\'es, and in

developing a high quality seivice delivery culture.

Following reform, Council Inis recognised tliat. in the

ftiture it will not be a monopoly provider of sen’ices,

or, if it is to be (he sole provider, then it will have to

demonstrate value for money.

In order to be an efficient organisation which is

sustainable into and beyond the Itirn of (he century,

Council recently ‘re-grouped’ and underwent an

organisa! ionat restructure.

Consequently, C'ouncil will channel its perfonnance

into the following portfolios:

● Sfmlegg (wd ('onlrarls. which involves the

planning and contractual management of s(‘mces;

® dig Services, incorporating all of the exti'mal

si'nices to residents and customers;

● Eennomie cC Organisational Perfonnance, whic’h

incoiporates the economic development and

orgiuiisational performance arejLS of Council; and

● Corpornle Services, including the governance and

financial areas of Council.

The new structure refiocts how (Council nc'ods to

demonstrate conqietitiveness and its ability to be a

i'll'-;!● iny :> (juahix'

FAMILY DAY CARE
fCm/R£Maroondah Family Day Care, based at Maroondali

City Council, co-ordinates a comprehensive sendee

for children aged 0 -12 yeai’s (and sometimes older

children, in special circumstances). The service

operates 52 weeks of the year, seven days a week,

making it flexible for the families of Maroondah to
meet their child care needs.

Care takes place in the Careprovidcr’s home. Small

group experiences provide children with a sense of

belonging in a family environment. Careproviders

provide experiences and activities that ai’e

developmentally appropriate, ai’e relevant to

children’s interests and sidlls and cater for diverse

cultural backgrounds and special needs.

For more details, contact Louk Thiel, Team Leader,

Maroondah Fairuly Day Care on 9871-0254.

Maroondah City Council recently launched a

comprehensive package of programs and strategies

to take it and tlie Maroondah community through

to the year 2000.

The publication *The City of Maroondah ^ Packaged

For Hie FuturCj’ includes tliiee inter-related

documents: the 1996-99 Corporate Plan; the Five

Year Financial Strategy; and Maroondah 2020 -
A Shared Future.

With Council’s Five Year Financial Strategy, sound

and responsible business practice dictates that
Council should focus attention on financial

strategies wliich will not only pro’vide sufficient

funds for current opefationai and capital programs,

blit will also deliverlongerterm viability
security of community assets;

The Corporate Plan provides a clear framework for

Council activities over the next ttiree years. It forms
the basis for Council to make decisions on

resources and priorities in response to the

community’s long term aspirations.Its main piirpose

is to work towards aGhieving the strategiG goals and
directions of the City of Maroondali outlined in

Mai’oondah 2020. This document presents a vision

for tlie municipaiity which reflects the views and

desired outcomes of the community, it provides a

framework and guidfes the directions set by the
organisatioh into die futui’e;

A number of initiatives, speeifically expressed in the

Corporate Plan, have already taken place to

implement tlie vision of Maroondah 2020. these

include: the Safer Conimumties ii^oject; tlie

Marooiidali Health Plan; aii Ails & Cultural Strategy;

an Environniental'Steate^;-anGperi Space Strate©^;

a Housing Strategy; an Economic Strate©^; and a
Youtli Needs Policy,

these documents have involved direct eonununily
input in ordei’ to provide meaningful and relevant
policy directions for Councill
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Maroondah Gily residents recently recorded one of

the highest diversion rates of recyclable material iii

Victoria almost doubling that of the Melbourne

average.

According to tiie litter zmd Recycling Research

Association, the results of its annual recycling audit

and; garbage bin analysis recorded Maroondah with a

diversion rate of 46.3 per cent against a Melbourne

average of 23.2 per cent

I^ox recorded' the best diversion rate of 45;6 per cent,

placing Marobhdah second by a fractional Oj§\per cent.

iMowever, Maroondah’s'ratiing improved from 38^1 per

cent last year, whereas I&ox’s rating dropped down
from 51,7 per cent.

The diversion rate is the weigl^t of recyclable material
put out for collection as a percentage of the total

weight of material (garbage and recyclabies) .put Out
for GoUectflon.

Council Commissioner John Nathan praised

Maroondah residents for the result, saying their efforts
set the standard for other municipalities to follow.

Maroondah residents also recorded: excellent results

on a recent Chemical Collection 'Day organised by the
Waste Management Council. Over 27*000 kilos of
hazardous chemical were delivered to the Croydon

Deport - twice as much as was deliy^^d to any other
collection point organised acros^Melboume.

waste manaoewejjt news
w It is important to follow the calendar’s

instructions to correctly prepare

your material for collection.

All' collected green waste is

processed into mulch,

therefore pollutants* such as

plastic b^, wire or j^eeds^
cannot be included.

Look for the hand leaflet m the same-envelope &om
Visy Recycling which will help reduce thd amount of

material in your garbage bin.

Fornrer Ringwood residents

Residents of the former area of Ringwood will receive

a combined calendar for the monthly paper and green
waste collections.

To have your green waste coUectedi prunings must be

bundled and :tie4 with strong wire. Grass clippings,

twigs leaves must be in a 60 litre rubbish bin or
similar container.

Former Croydon residents

Residents of the former area of Croydon will receive a

1997 calendar for green waste and hard waste

collection dates. For hard waste collections, there

is a limit of two cubic metres of material per

collection - any excess material will not be collected.

Former Shire ofLittydale residents

Your Waste Management Services ●wUl continue

to be provided by the Shire of Yarra Ranges.

Enquiries: 9735 8333. -

ur p
Having a swimming pool or spa in your home can be a

Street great source of family fun but it can also lead to

unnecessary tragedies.

It is now a legal requirement that all existing swimming
pools and spas in private residences constructed before

April 8,1991, are provided with safe^ barriers to

prevent a young child’s unsupervised access; Swimming
pools and spas constructed since April 1991, are already

Self-Latchir covered by regulations to meet this requirement
Self-Lockin

If you own a house wltli a swimming pool, or are
Openable
Windows
fitted with

considering buying a house with a swimming pool,

House you should be aware of pool fencing regulations.

The regulations apply to AsLL swimming pools or spas

safety devices witli a depth exceeding 300mm.
Safety Barr
(e.g. fence Owners affected by the regulations need to determine

the extent of the ‘pool area’. In most eases this will be

the bacltyard as shown in the diagram. Ownem must

make sure that barriers around this area will restrict

access by children under tl\e age of five years.

Existing swimming pools must comply with thePool Are
regulations by July 1, 1997, or if the property is sold.

within 30 days of the settlement of the sale.

Pool ownei-s who have any doubts or queries about the

pool fencing regulations can obtain advice and an

uifonnation kit by contacting 98710327.



Rnding yourself suddenly without a job can be an

Unsettling experience yet a service with several bases

in the outer easterri suburbs has helped thousands of

job seekers back into the workforce.

Eastern Employment, funded by the State Government

through the Department of State Development,

letters of application, access to its own lecruitmerit

service; and links to local employers^ 77ie service is

completelyfree of charge and without obligation.

Finding employment takes itme, energy and know-how.

For specialisedjob search assistance,call Eastern

Employment now on 9213 6761.

provides specialised job search assistance ot short temi

unemployed people. It has four locations in the eastern

suburbs- Bayswater, Croydon, Lib^dale and Wantima.

When you attend your personal appointment with

Eastern Employment, you will receive support with

career planning, identification of skillsj resumes arid

Ba&mess directory
a oaluaUe

6usiness too!Local yoaW §apport
The Maroondah Youth Services team has expanded

to now boast sbc staff members, including a Youth

Services Coordinator, two Youth Programs Workers,

a Youth Entertainment Worker, a Youth Activities

Worker and a Youth Support Worker.

With its range of skills, the new team can cater to the

needs of the young people of Maroondah and their

families in areas including counselling, special

events, strategic planning and program development.

Some of the team’s recent initiatives include a

Summer Teenage Holiday Program, an action-packed

Circus Skills course, Breakthrough adventure-based

camps, a ‘Sound Knowledge’ music course and, from

early 1997, the introduction of a youth group

operating out of the Nosh Pit Cafe.

With the new expanded Youth Services team, 1996

will go out with a bang and 1997 looks set to be an

exciting year for local young people. From December

’96, the team will be hosting the ‘Fight for your Right’

Battle of the Bands as well as a series of ‘all ages’

gigs, featuring the hottest live acts in the land. In

February ‘97, the Festival in the Foothills will host

the ‘Youth Arts Showcase’ which will include the art,

music, dr2ima, street performance, sporting events,

and other displays of local youth culture.

For more information on any of the services and

support offered to young people, call tlie Maroondah

Youth Services team on 9871 0252.
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Vorfir tfar-e Pojf
Pets galore! On Sunday, Febniary 23,1997, the Outer East Pet Care Day will be held at Bayswater Community
Cenu*e, Cnr Bayswater and Scoresby Rd, Bayswater.
The day is part of a program to raise community awareness about the needs of pets and the responsibilities of pet
f)wneis. The infonnation expo will featiu*e over 30 exliibitore, promoting better pet mattagemenf. Respected animal
beliaviortst, Robert Holmes, will be guest speaker on the day. For more details call Polly Oliver on 9871 0364.
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Councitefectiono March f997
Mid March, 1997, will see the first Council elections

for Maroondah City Council. For more than two yeai's

Mai’oondali has been led through the Local

Govemment refonn process by three Commissioners.

The Maroondah community has the opportunity to
ensure that their local Council remains the tier of

govemment closest to them, the one which directly

responds to their needs and aspirations.

A new era of local government
Local Govemment in Victoria has undergone radical

restmcturing. These changes are part of the wider

reforms of govemment throughout the world and aim

to position each Council to respond in a changing

world. These refomis are being driven by a number

of key principles including;

● public sector bodies should steer rather than row;

● communities should be helped to act for themselves;

● competition should be encouraged;

● activity should be diiven by vision rather than mles;

● acihity should be focused towards outcomes

rather than inputs;

● we should meet the needs of our customers and

citizens - not the needs of bureaucracies; and

● investment should be made in development and
prevention rather than cure.

In its Final Report, - ‘The roles and Functions of

Councils 1995’, the Victorian Local Government

Board entisaged Councils with much greater capacity
than those of the past:

'Local Govm'nmenl refonns have created the

potential and capacity for local government to be

more proactive in providing leadership to enable

local conwumities to take control of the quality of

their life in a far more effective ivay. These reforms
also provide the opportunityfor all three spheres of

government to work together more effectively to

provide better outcomes for all communities.'

It is important that the momentum is ntaintained in

Mai'oondah. The incoming Council will have a

wonderful opportunity to move beyond the
traditional role, and achieve Maroondah’s \dsion in a

refreshing and inspirational manner.

New wards

To reflect and enhance the new culture of Local

Government, Maroondah City Council, after

extensive community consultation, adopted the City’s
new election structure. This consists of seven

councillors, single member wards, triennial elections,

and the introduction of new ward boundaries, new

ward names and postal voting.

Based on local features and community assets, the
new wards are:

m Yarrunga - to cover Croydon Hills, Warranwood,
part of Ringwood North - named after Yarrunga

Community Centre meaning ‘big trees’:

HH Wyreeiia - to cover Croydon Central, part of
Croydon North - named after Wyreena

Community .A.rts Centre meaning ‘ a clearing in
the forest’;

m Easlfield - to cover Croydon, Croydon South,
Ringwood East - nann'd aftei- East.field Park;

^ Arrabri - to <-over Ringwood East, Bayswater
North, Canterbury Gardens. Kilsyth - named after

Arral)i‘i Coininunity Centre and means 'a place

where p{*ople meet at the ha.se of a mountain';

m Clocktower - to cover Ringwood Central,
Heatlnnont, part of Vermont - named after the

Ringwood Clocktower monument;

Louglinan’s Hill - to cover Ringwood, Ringwood

North. Loughnan’s Hill is a geographic featime

named after an early Ringwood settler; and

^ Mullum - to cover Ringwood East, part of
Ringwood - dissected by Mullum Mullum Creek,
after which it was named. Mullunt Mullum means

‘many eagles’.

From citizen to Councillor -

Standing for Council
If a mission statement was written for today’s

Councils collectively, it could be as broad as :

To provide leadership in ensuring the physical,

eco7wmic, social and environmental well being of

the community in partnership with other spheres of

govemment, the private sector, residents and the

coimminity.’

With larger municipalities and larger budgets, from

March next year. Councillors will need to embrace

the broader issues associated with strategic planning

and economic development. Council Management

will be delegated with the responsibility for day to

day operations of the organisation.

The people of Maroondah deseiwe to be well

represented. A position on Maroondah City Council

must therefore attract high quality candidates. For it

to be tmly representative of its people, Council must

have expertise in professional and business areas as

well as a variety of cultural and social experience.

There are vaiious elegibilities to enable a person to

stand for Council. The most common is that a person

lives in the municipality, is aged 18 years and over,

and is an Australian citizen. A person can choose to

staitd for election in any wai'd but is limited to only

standing in one ward.

Nominations for council will be open from

February 7, to 4pm, February 12, 1997.

Council candidates have their say
By taking the time to find out the views and polices

of Council candidates, you will be able to make

informed decisions on the future of your City and

how you will be represented.

In Febmaiy, 1997, Maroondali City Council will be

conducting election seminars in each of the City’s

seven new wards, once nominations for Council

elections have closed (4pm, Febniaiv 12, 1997).

Each candidate for the ward will be invited to present

their view^s and policies to the seminar. Venues ai’e still
to be confuTued but there will be one location in each

w'ard and the dates and venues will be w'ell publicised.

Electoral XloH - ila-ve yoar $ay
! If you are already on the State and Federal electoral
roll for your present address, you will automatically
be on the voter’s roll for the City of Maroondah.

If you are not already on the State and Federal
electoral roll for your present address and:
● you are 18 years of age or older;

: * you are an Australian citizen; and
● you have lived at your present address for at

least one month -

you will need to complete an enrolment form,
i available from any Post Office.

, Even if you are not eligible for the State and
i Federal roll, you may still apply to be on the
Maroondah roll if you fall into one of the

: following categories:
! ● a non resident owner or occupier of property in
I Maroondah and you are not the first named
; person on Coimcil’s rate records;
: ● an appointee of a corporation tliat owns or

occupies property in the City of Maroondah;
● resident of Maroondah who is not an Australian

citizen.

The voters* roll closes on December 18, 1996..

If you have not enrolled by this date, you will

; be ineligible to vote.
As Maroondah’s first elections will be conducted

via postal voting, Ballot Papers will be sent to aU
I Maroondah residents on the Electoral Roll.
: Included with the ballot papers will be information

I on each candidate together with an indication of
! their voting preferences. Ballot papers need to
: be returned by March 14,1997.

Key efectien dates
Listed are key dates in the lead up to Coimcil
elections on 14 March 1997:

18 December, 1996:
Entitlement - final date to be enrolled to vote.

7-12 February, 1997:
Nominations of candidates to be received.

14 March, 1997: Ballot papers to be returned

Ballot papers must be returned by Friday, March

14,1997, to be a valid vote. Counting of the ballot
papers will commence on Saturday, March 15, and
results in each ward should be declared that night.
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Council elections w'ill bo' conducted by the Victorian
Electoral Commission (VEC). The \’EC ha.s had a vast

amount of experieitc'e with nutnicipal elections -

condiu-ting over 75 per c-enl of the elections
conducted for Local Govenmtent in March this year.

There ivill be a VEC reprcscnlatire on site at ('oniwirs
a vie Centre. Ihaeside Are. Ringwood, during the

ele<-lion period to handle queries from both (he pithlic
(iiiil eandidates (ukI to eouduei the eleetiou.
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Saroics Office/Yeoy Caatomar
In November, Mai’oondali City Council opened a new

Customer Sendee Office in the heait of Ringwood.

Located at 12 Civic Place, the new Office offers

full cash receipting facilities, infonnation on health

and local laws and Council seivices, rate enquiries,

and general community infonnation.

The new Customer Service Office compliments

Council’s Ringwood Office in Braeside Ave, and its
other Customer Sendee Office located in the

fomier Croydon council offices in Civic Place,

Croydon. It is also the new location for the

Neighbourhood Services Team Two - the Croydon

office being the home for the Neighbourhood
Services Team One.

Established in September this year, Neighbourhood

Seivices teams include Health and Local Laws staff

to focus on a paiticular group of clients in defined

geographical locations.

Local Laws and Health staff ai'e key customer

seivice field staff and it makes sense to combine

them with other staff who have constant contact

with customers and are as near as possible to the

major comiminity centres in the municipality. The

move to a customer/resident based Neighbourhood

Team approach is about making sure that Local

Laws and Health staff ai'e accessible and

responsive to client needs. Telephone 9876 9899.

Australia Day Celebrations

January 26, 1997

Ringwood Lake comes alive on January 26 each

year as we celebrate Australia Day. Come along to

the Australia Day BBQ with plenty of entertainment

for the whole fapiily, including clowns, bands and

children’s rides.

Festival in the Foothills

February 15 and 16

The excitement of the Maroondah Festival in the

Foothills takes off at Ringwood Lake and Croydon

Park, during Februaiy As one of the largest

community festivals in Australia, the Festival will

have a range of activities for the whole family and

involve a number of community groups providing

top quality food, fun and entertainment.

Like the Festival, the Croydon Main Street

Shopping Centre has been a significant part of local

culture. Tills year ‘Croydon For Shopping’ has

announced it will be the Festival’s major sponsor,

held on Saturday, February 15, at Ringwood Lake,

and Sunday, Febniary 16, at Croydon Pai'k.

The Festival program is packed witli craft markets,

stage entertainment, internationalfood, street

performers, cliildren’s entertainment, expos galore,

and a pyrotechnics display.

The Festival organisers are also currently

developing the content of this years event including

the very popular expos. The FestivalBoulevards

offer prominentpromotionalsites for businesses

and community groups to expose their products or

services to over 150,000 Festival goers.

For further information on all aspects of the

upcoming Festival, call the special information

Hotline on 1900 147 050, 24 hours a day, seven

days a week.
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Al your service: Office archilect Leigh Matlingley, Customer Service Team Leader Judy Oswald and Council
Commissioner Janice Bateman, at the opening of the new Customer Service Office in Ringwood.

List of 1997 Council meetings:
Maroondah City Council has set four dates for Council meetings in the early months of 1997.
They are:

January 29

February 10

February 24
March 11

Council Elections will be held on March 14, 1997, after which the new Councillors will decide on meeting
dates and times for the remainder of 1997.

leisure ma?
Within the City of Maroondah there is a wide range of leisure & culture opportunities available through the

dh’erse range of facilities, services and programs. Recently Council’s Leisure,Culture and Youth Services

learn proiluced an exciting iA?isure Map’ of the City of Maroondah.

The ‘Map’ Ls an exciting full colour poster showing the leisure life of Maroondah. Il includes all of the leisure

facilities, lake paths,. Conummity Houses, parks and resen es, and walking tra< ks the City has to offer.

For further irformaUon call Maroondah City CouneWs 2^ hour Leisure Line on 9871 0378.

0

~ 0 7


