
Can someone ask me to 
remove my face mask 
to check my ID? Yes.

When purchasing alcohol or tobacco you may 
be asked by staff to remove your face mask 
as part of checking your ID.

Authorised by the Victorian Government, 1 Treasury Place, Melbourne

Together we’re staying  
safe and staying open.
Keep up to date at CORONAVIRUS.vic.gov.au

Continue to keep a face mask  
handy at all times.

When purchasing alcohol or 
tobacco you may be asked by 
staff to remove your face mask 
as part of checking your ID

Police, banks, post offices and  
other services such as retail, 
can ask you to remove your face 
mask to confirm your identity


