Telephone: 054395316

Postal Address:

Strathfieldsaye Road,
STRATHFIELDSAYE. 3551

25th June, 1985.

Mr. Richard Guy,
Manager,

Crystal Egg Co.,
Garsed Street,
BENDIGO. 3550

Dear Richard,

At our Annual Conference last week I was instructed to write to you
complaining about the service at the Grading Floor. Producers have
been unable to collect their previous deliveries trolleys and others
have had to wait while their eggs are graded.

At these times when the Board is trying to get a top quality egg into
the shops in the shorest possible time; and Producers are required to
obey more stringent quality controls it is not good enough when eggs
that can be up to 8 days old have not been graded.

We believe with the machine your Company is using, plus the falling
number of deliveries you are required to handle, either you are working
understaffed or the present staff are not competant enough.

We sincerely hope that this situation will be improved without delay.

Yours sincerely,

K. Fitzgibbon,
SECRETARY.




