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BUSINESS SOUTH-EAST

By CASEY NEILL

A VIDEO shop owner who is
closing his store next month
says video piracy has helped
ruin his business and cost staff
their jobs.

Lou Nanfra said shutting
the door of Noble Park Video
Ezy for the last time would be
an emotional experience.

He's operated the Princes
Highway movie rental store
since 1983, but rising expens-

-¢s and plummeting revenue

have forced him to walk away.

“It was gut-wrenching,” he
said of making the decision.

“Not just for me but for ey-
erybody that works here.”

“When the owner insisted
on a five-year lease, even
though he offered to cut the
rent, I couldn’t sign it.

“This industry is just about
finished.”

Mr Nanfra’s last trading
day will be 10 November.
Rentals will finish on 25 Oc-
tober and his 20,000-plus
DVDs and Blu-ray discs will
then be for sale.

“There’ll be lots of hard-
to-get movies,” he said.

The store has been in its
current home since 2003.

“We grew out of the first
store and moved in next door
in ’88.” Mr Nanfra said.

“Then the owner had this
empty block of land here and

asked me if he built a building
for me would I move in.

“We've got lots of loyal
customers that have been here
since day one.

“I've seen lots of families
grow up. Little children run-
ning around and playing with

the toys, and now they've .

come back and are working
for me.

“It’s going to be really, re-
ally tough when we eventually
close the doors forever.

“I had one customer that
we told yesterday and he’s a
bit distraught.

“His 80-year-old mother
can’'t download from the in-
ternet.

“She loves her movies.
What's she going to do now?”

Mr Nanfra said a steady
decline in the industry started
about five years ago.

“We came through a hard
time in the mid-’90s when
Foxtel was introduced into the
area. That took a fair chunk of
business and it slowly came
back,” he said.

And Mr Nanfra said the
move from VHS tapes to
DVDs excited people again.

“The quality was much
better, the sound and all that.”
he said.

“It was a better way to
watch a movie than a tangled-
up VHS tape.”

But movie-watchers can
now easily download movies
at home, and then there’s il-
legal copies.

“The piracy aspect is huge
and it’s only getting bigger,”
he said.

“People don’t think that
it’s a crime, but when you
look at these people now that
are going to be out of work... *

Mr Nanfra’s 12 staff were
sad to hear the news, particu-
larly his full-time store man-
ager.

“He’s been here 10 years,”
he said.

“He only moved into his
new house 12 months ago.

“He loves the store. But
he’s seen it coming, the writ-
ing’s been on the wall.”

Mr Nanfra’s not sure what
life holds for him and wife
Tracie Taylor next.

“I’ve been doing this for 30
years now, I don’t really know
anything else,” he said.

“My wife tells me I have to
go out and get a job.

“Trying to get a job at my
age is going to be a bit hard.

“But one door closes and
another one opens.

“I"d love to thank the peo-
ple of Noble Park for their
support over the years.

“I’ve loved every minute of
it. I wouldn’t have done any-
thing different.”

Pirates mean life ain’t Ezy
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