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Royal Blind Society (RBS) is the key blindness agency in NSW and the ACT. It works in partnership with people who are blind or vision impaired, providing specialist services to expand choices and opportunities in daily life, education, employment and recreation. 

Services are tailored to meet each client’s individual needs and help them achieve their desired level of independence. 

RBS provides services for 14,000 people. Few of these people are totally blind – about 95% have some remaining vision.

RBS services cater to people of all ages. Most services are free.

Our vision

Blindness and vision impairment will no longer be a barrier to full participation in the community.

Our mission

To use our specialist knowledge and skills to achieve equity and access for people who are blind or vision impaired.

Services

RBS offers information, advice and training to enable people who are blind or vision impaired to achieve their desired level of independence and overcome challenges at home, work or school and in the community. It also offers support to help people cope with the emotional impact of vision loss. 

Its Vision Assist service is designed to meet the needs of people who have some vision. This service provides advice on magnification, lighting and contrast techniques to enable people make the most of their remaining sight.

RBS also offers specialised longer-term rehabilitation services for people who are blind or significantly vision impaired. 

In addition, RBS:

· offers the only state-wide programs for babies and children who are blind or vision impaired.

· assists people to find paid employment, make a career change or retain a job that is in jeopardy.

· provides training to help people use braille and computers and produces information in alternate formats, such as audio and braille.

· offers advice on a broad range of equipment.

· has a library of audio and braille books, and audio described videos.

· produces talking newspapers. 

Misconceptions

· RBS does not train guide dogs, but it does offer training to help people get around safely using a cane.

· RBS is a separate organisation to the Royal Institute for Deaf and Blind Children at North Rocks, which provides services only for children. RBS is based at Enfield, not North Rocks, and provides services for children and adults.

Eligibility

RBS provides services directly to residents of NSW or the ACT whose primary disability is a significant vision impairment that cannot be corrected by glasses and/or who have a condition that can lead to blindness or severe vision impairment. 

RBS also provides library services directly to residents of NSW or the ACT who are blind, vision impaired or who have a print disability.

Funding

· It costs RBS more than $20million each year to provide its essential services ($300,000 every week). RBS relies heavily on generous support from the community. 

· Less than 20% of its funding comes from government sources.

· Only 7% of RBS income is spent on administration.

Offices

The RBS head office is in Enfield, Sydney. RBS also has offices in Albury, Wagga Wagga, Canberra, Orange, Wollongong, Gosford, Newcastle, Coffs Harbour and Lismore. RBS staff also visit 25 locations across NSW to deliver Vision Assist services.

Council

The Council governing RBS consists of 15 councillors (at present there are 13 members and two vacancies). Each councillor works in a voluntary capacity and is elected for a three-year term. Council determines strategic directions of RBS’ mission, vision and shared values and approves the chief executive officer’s operational plans and budgets.

President

Graeme Innes was elected president of RBS Council in October 1999. Mr Innes serves as president in a voluntary capacity. He works as the deputy disability commissioner for the Human Rights and Equal Opportunity Commission. Mr Innes was born blind and has received RBS services all his life. He is Council’s first president who is blind.

Chief executive officer

John Landau became RBS chief executive officer in December 1997. Mr Landau is vision impaired.

Staff

RBS employs about 210 people, including braillists, occupational therapists, orthoptists, psychologists, employment officers and computer experts. About 30 staff members are blind or vision impaired.

Volunteers

RBS has about 900 volunteers who provide a broad range of services, including driving RBS clients to appointments and narrating student textbooks and local newspapers. It also has a network of fundraising committees, including the Black & White Committee.

How people within the community can help

RBS is grateful for the generous support it receives from people within the community who chose to:

· volunteer

· make regular tax-deductible donations

· leave a gift in their will

It is also helpful when you meet someone who is blind or vision impaired if you:

· introduce yourself (don’t presume they will recognise your voice)

· ask whether they need assistance (don’t be offended if they say no)

· if the person indicates they would like assistance to get around, do not grab their hand or arm. Allow them to hold your arm lightly, just above the elbow. Watch for obstacles and be specific when describing surroundings.

· relax and speak normally, using hand gestures and maintaining eye contact. 

RBS history

In 1874 a wealthy Sydney mariner included one paragraph in his handwritten will which left five thousand pounds for an institution to be established in memory of his mother, who was blind. John William Wood’s bequest led to the Sydney Industrial Blind Institution being established in 1879. The institution was incorporated by an Act of Parliament in 1901 and renamed the Royal Sydney Industrial Blind Institution in 1946. It became Royal Blind Society of New South Wales in 1952.

Background 

· 300,000 people in Australia are blind or vision impaired.*

· 100,000 people in NSW/ACT are blind or vision impaired.*

· The most common causes of blindness and vision impairment are age-related macular degeneration, cataracts and glaucoma.

* Australian Bureau of Statistics 1993

Contact numbers

For more information about RBS services: 1300 134 560.

To make a donation: 1800 422 077.
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