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Editor Jo Ann Matthews

A Christmas message from the CEO 

I am pleased to announce that RVIB has been awarded Accreditation! This means we have met the requirements of both State and National Disability Service Standards and International Quality Assurance Standard ISO 9002. Our compliance with these standards is a credit to everyone at RVIB.  It is a wonderful achievement and I would like to thank each and every staff member for the hard work that has been undertaken during the past few months in preparation for our quality assurance audit.

Accreditation is a great way to finish what has been a particularly good year for RVIB.

Earlier this month, we announced a landmark decision to create a National Information and Library Service (NILS) endorsed by both the Council of the Royal Blind Society and the Board of RVIB. This is an important milestone in cooperation between our two organisations and will bring about a significant improvement in the library services we may offer to people who are blind, vision impaired or have a print disability.  

With the introduction of our Southern Metropolitan Region office, we have been able to review the overall benefits of our decentralised structure and are happy to report a marked increase in client contact hours. Well done to all staff, especially Regional Managers, for making this two-year process a success. 

New contracts have kept the machines whirring at RVIB Enterprises, and everyone has worked diligently to meet Christmas deadlines. You may have noticed that stock from RVIB Enterprises is featured in the 1999 RVIB Christmas catalogue and RVIB Christmas Shop. I imagine there will be quite a few Christmas stockings bearing RVIB gifts this year!

As the century turns over, so will our computers - but the Information Technology Unit do not have to cross their fingers this New Years Eve, as all RVIB computers have been cleared for Y2K compliance.

At Christmas, I wish you all the very best, and hope you will all be tuned in and singing along to RVIB Carols by Candlelight on Christmas Eve. I also encourage you to take the opportunity to watch the RVIB documentary, ‘The Light of Carols’, which airs on Channel Nine, 2.30pm on Christmas Day. It follows the repeat telecast of our Carols presentation.

Have a happy and safe Christmas and New Year.

Sincerely,

Doug Kent

CEO

RVIB Carols by Candlelight

Organisers expect a strong attendance at this year’s RVIB Carols by Candlelight at the Sidney Myer Music Bowl on Christmas Eve, following a sell-out of reserve seating within 24 hours. General lawn admission tickets are also selling fast.

This year’s Carols include a strong line up with plenty of new and familiar faces that are sure to appeal to an audience of all ages.

Carols will be hosted by Glenn Ridge and Jennifer Keyte and will feature a top selection of Australian and international performers including: Frank – The Sinatra Story In Song star, Tom Burlinson; Marina Prior; Debra Byrne; Michael Cormick; Fame - The Musical star, Thelma Houston; Happy Days – The Arena Megamusical star, Jo Beth Taylor; the cast of the hit children’s program, HI-5; popular entertainers Julie Anthony and Denis Walter; Water Rats star Jay Laga’aia; teen sensation s2s; and international opera singer, David Hobson.

The program will also feature The National Boys Choir, The Australian Girls Choir and The Melbourne Gospel Choir as well as a 62-piece orchestra led by new musical director Peter Sullivan.

Nine Network Executive Producer, Cos Cardone, believes the lineup for this year’s Carols is the best yet.

“Carols is an Australian Christmas tradition.  It is the people’s night and the people’s telecast,” he says.  “I am sure that this terrific selection of top-flight performers will help make this year’s Carols a truly memorable experience.”

RVIB Chief Executive Officer, Doug Kent, said, “Performers appearing in this year’s Carols spectacular are sure to delight audiences young and old.”

Organisers hope Victorians will show their appreciation for this year’s Carols by joining thousands of people expected at the Bowl, or by pledging a donation to RVIB this Christmas.

An expected increase in the number of Victorians who are blind or vision impaired due to ageing and diabetes-related eye problems means the need for RVIB services will increase dramatically in the next five years.

“It is extremely rewarding for our staff to help empower people who are blind or vision impaired to independently live, work, study and play in their own communities,” said Mr Kent.

Established in 1866, RVIB is one of Victoria’s oldest charities and relies heavily on public support through events such as Carols to maintain its services to a growing number of people.

General lawn admission tickets are available for RVIB Carols by Candlelight through Ticketmaster outlets on 136 100. General lawn admission costs $20.70 for adults and is only $14.10 for pensioners and children under 16 years of age.

RVIB and Studio 52 have also just released a triple CD set, ‘The Best of RVIB Carols By Candlelight’ available for $29.95 at Myer, Chandlers, Bill Guyatts, Collins Book Stores and independent leading edge stores.  The CD set features many of Carols’ past and present performers, including Hugh Jackman, Kate Ceberano, and James Morrison. 

The Light of the Carols – an RVIB Documentary

For the first time, the work of RVIB will be featured in a documentary on Channel Nine.  The documentary has been secured as part of Channel Nine’s sponsorship of RVIB Carols by Candlelight.

Channel Nine Weekend Newsreader, Jo Hall, will present The Light of the Carols at 2.30pm on Christmas Day.  The documentary will follow the repeat telecast of the RVIB Carols by Candlelight. 

The Light of the Carols outlines how RVIB, one of Victoria’s oldest charities, has become a leading provider of services to people who are blind or vision impaired across Victoria.  The documentary was filmed over two consecutive days at 577 St Kilda Road, 201 High Street, ASSIST, Library & Information Services, and the RVIB School.

Many RVIB staff and our clients feature in The Light of the Carols. So whilst taking your break between the Christmas turkey and the plum pudding, grab the family and enjoy our very own RVIB documentary.

CAROLS QUEST

Melbourne-born Marijana Topalovic, age 17, may have just found her ‘lucky break’ in the world of music. The youngest ever student accepted into the prestigious music program at the Victorian College of the Arts has just won Carols Quest.

The inaugural Carols Quest singing competition, an RVIB initiative in conjunction with Woman’s Day and the Nine Network, is a nationally run competition and has given one lucky winner the opportunity to perform in this year’s RVIB Carols by Candlelight.

Marijana’s performance of Amazing Grace struck a chord with Carols Quest judging panel who awarded her the winning entry for her musical interpretation, voice projection, and stage presence. 

A singer and dancer since the age of three, Marijana was accepted into the Victorian College of the Arts at only 13 years of age. A remarkable achievement as course selectors seldom consider students under 17 years of age because the ‘voice’ is said not to have fully developed.

The VCA was so impressed with Marijana’s voice they accepted the young girl from Endeavour Hills as the College’s first-ever contemporary music student.

Earlier this month Marijana scored an ‘A’ for music in her VCE results and hopes her winning Carols Quest entry will provide much needed exposure for her musical talents.

“I’ve sung in a lot of places, but never the right place at the right time,” says Marijana.

Marijana’s singing history includes a solo performance in last year’s production of Joining the Chorus in front of 10,000 people at Melbourne Park.  Among regular community festival and local charity performances, most notably she has sung for the late Croatian President during his tour of Melbourne in 1995.

Marijana was also a contestant winner on television’s Pot of Gold.

Carols Quest is part of the ‘Prelude to Carols’ campaign introduced by RVIB this year to help raise much needed funds for people who are blind or vision impaired, through fundraising activities and a series of Community Service Announcements broadcast by the Nine Network.

RVIB General Manager, Marketing, Ruth Rosh, says the number and quality of entries to Carols Quest was almost overwhelming.

“Our panel faced an extremely difficult decision to pick this year’s winner from hundreds of entries across the country, but we are thrilled with the public response to the Quest and we have enjoyed discovering the wealth of new talent in Australia,” says Ruth.

Marijana is equally excited about her role and hopes there are some potential talent scouts amongst the thousands who will watch her performance at the Sidney Myer Music Bowl.  She knows this could be just the opportunity she has been waiting for.

“This really is a fantastic opportunity for me and I hope to give a memorable performance,” says Marijana.

Last Minute Christmas Shopping

Run out of time? Don’t know what to buy Auntie May? 

Take advantage of these special RVIB staff Christmas bargains

· Christmas Jams (set of two)  @ $8.85              RRP $14.95

Superbly presented in a wooden case these jams are delicious on toast or freshly baked bread.  A good present for the person who has everything.

· Chopping Board & Bread Knife @ $6.50        RRP $12.95

Made from Australian timber and crafted by staff at RVIB Enterprises, this makes a fantastic present for Christmas. 

· Christmas Hamper @ $40                             RRP $75.00

What a bargain! $75 worth of goodies. Includes three delicious pates with mini toasts to spread them on, Mint Sauce, Cranberry Jelly, Brandy Sauce, Dutch chocolates, Tia Maria Truffles, and chocolate mint sticks. All neatly gift packed within a wooden case.

Place your orders by contacting Giovina Cicchitti on 9522 5298 or cicchgi@rvib2.rvib.org.au.

Or visit the RVIB Christmas Shop at St Kilda Road. Open 9.30am – 4pm weekdays.

PROFILER

by Jo Ann Matthews

Cheryl Marshall works as a Transcriber in the maze of offices that is RVIB Library & Information. 

Earlier this month, I went on a journey to meet her and was eagerly met with a lick by two-year-old guide dog, Jordie, and a friendly hello from Cheryl and her daughter, Rebecca. 

Cheryl has worked in transcription – reproducing books in braille - for over seven years now, but her history with RVIB goes back further. As a young girl, Cheryl boarded at the RVIB School, then housed at St Kilda Road.  “School was an adventure - we were always up to some sort of fun. You really felt like you belonged to a big group and you did lots of stuff together. We even had our own Brownie and Guide groups,” says Cheryl.

Cheryl, now a mum of three, is extremely active in the lives of her three children - Scott (26), Rebecca (23), and Rachael (20). 

Rachael has just arrived at the Library to pick her mum up from work. This gave me the chance to ask the question everyone wants answered – what’s it like having a mum whom can’t see? 

Rachael laughs … it is obviously a question she is asked often. “Sometimes I forget she’s blind because she’s always done everything any other mum would do.”  

The family has also had the bonus of sharing Cheryl’s guide dog as the family pet. 

‘Jordie’ is now playing a game of hide and seek with Rebecca. Cheryl has never used a cane - she has relied on guide dogs since her teens. Jordie is her sixth guide dog.

Captivated by Jordie’s charms and big brown eyes, I had to wonder how anyone could retire a guide dog and not want to keep them. Cheryl admits, “You do get attached to some guide dogs more than others but you have to be practical. It’s not fair on the old dog to introduce a new dog into the household - they don’t understand they are retired and they still want to work with you.” Like people, each guide dog has a different personality. Jordie, who has just licked my foot again, is obviously the people loving kind.

Cheryl has held some interesting jobs in her working life. Previously she worked for the Victorian Police, transcribing information from police tapes used to bug people’s phones.  As expected, this job produced some pretty funny and at times raunchy material, but confidentiality clauses keep it all a secret and Cheryl has just had to ‘chuckle’ to herself about some of the more peculiar phone calls.

Cheryl says her work at the Library is interesting but over the years advances in technology have been a challenge. She has had to overcome her computer phobia as much of her role relies on the use of computers. “In the beginning I never wanted to touch the computer. I was scared of pushing the wrong button and losing everything, but it is amazing how much you learn each time you use them.” Cheryl mostly transcribes student textbooks, which at times, she suggests, can, get a bit dull, but she enjoys the psychology texts.

Cheryl also wears another cap at the library - that of Coordinator of Library Volunteers. With more than 110 volunteers in transcription to keep track of, this cap is well worn. 

Entering into the new millenium Cheryl doesn’t have great plans for New Year celebrations but says she will try to exercise more in 2000 - mainly to keep Jordie happy!

SPECIAL OFFER

MAX FACTOR BLUSH

SAVE $$$$$

If you use blusher we have a special offer for you. Max Factor products have donated a limited quantity of Natural Brush on Satin Blush Compacts with mirror and brush to RVIB. 

The blush is available in Pink Coral, Midnight Mauve, Tawny Rose, Natural Peach, Mulberry, Sienna, Subtle Amber and Naturelle.

If you want to be glamorous or give a special treat to family or friends for Christmas call Brooke Evans on 9522 5233.

Only $8.00 (all proceeds to RVIB)

Be quick as we have limited stock available.

Annual Reports

The Board accepted the 1998/99 Annual Report at the RVIB Annual General Meeting held on Friday 19 November 1999.  If you would like a copy of the Annual Report, contact Lisa Nicol in Marketing.

Lisa Nicol 

Marketing Administration

9522 5294

nicolli@rvib2.rvib.org.au

Oh, What a Night!

Friday 3 December was the date set for the 1999 RVIB staff Christmas party and ‘oh, what a night!’

The tables were dressed with bon bons and chocolates and the champagne was being ordered by the bottle. With regional boundaries quickly dissolving in the sea of champagne, we all had a chance to catch up and put faces to familiar names. 

The inaugural RVIB Red Faces was a hoot – especially with the Horsham team asking us all to ‘honk if we love Jesus’.

Katy Andrews shed her executive suit (in preference for more casual attire) and took to the microphone for 15 minutes of jokes and jibes - mostly at the expense of the English. Her sardonic style shone through in a performance reminiscent of some of Britain’s best-loved comediennes.  Watch out Pamela Stevenson!

Sandra Mortimer, after dealing daily with Government bureaucracy, broke out in Aretha Franklin style with a heart felt number, All of Me. 

In a bid to outdo each other, the final two acts turned into RVIB South vs. East.  The Southern Metropolitan Region ‘Oakleigh Dokleys’, Felicity and Lee, sang us through the pumping lifestyle of Oakleigh with their rendition of Wild Thing.  Well … at least the costumes were good!

Not be outdone, the Eastenders pulled the whole crew together to corrupt the age-old Christmas Carol, Twelve Days of Christmas, turning it into a political forum for gaining sympathy and capital expenditure for air-conditioning and a few tap washers.

In summary, RVIB should be proud that we posses such talent, but we should be pleased that this happens only once a year!

The night progressed quickly with an explosion of music and a torrent of grumbling stomachs. People even won prizes.  Congratulations to the team from the RVIB Social Club for a fine effort.

All in all, a great night – 8/10.

A nice story

Today is a gift, that's why it is called the present.

Two men, both seriously ill, occupied the same hospital room. One man was allowed to sit up in his bed for an hour each afternoon to help drain the fluid from his lungs.  His bed was next to the room's only window. The other man had to spend all his time flat on his back. The men talked for hours on end. They spoke of their wives and families, their homes, their jobs, their involvement in the military service, where they had been on vacation.

And every afternoon when the man in the bed by the window could sit up, he would pass the time by describing to his  roommate all the things he could see outside the window. The man in the other bed began to live for those one-hour periods where his world would be broadened and enlivened by all the activity and colour of the world outside.

The window overlooked a park with a lovely lake. Ducks and swans played on the water while children sailed their model boats.  Young lovers walked arm in arm amidst flowers of every colour of the rainbow. Grand old trees graced the landscape, and a fine view of the city skyline could be seen in the distance.

As the man by the window described all this in exquisite detail, the man on the other side of the room would close his eyes and imagine the picturesque scene.

One warm afternoon the man by the window described a parade passing by. Although the other man couldn't hear the band - he could see it in his mind's eye as the gentleman by the window portrayed it with descriptive words. Days and weeks passed.

One morning, the day nurse arrived to bring water for their baths only to find the lifeless body of the man by the window, who had died peacefully in his sleep.

She was saddened and called the hospital attendants to take the body away. As soon as it seemed appropriate,  the other man asked if he could be moved next to the window.  The nurse was happy to make the switch and after making sure he was comfortable, she left him alone.

Slowly, painfully, he propped himself up on one elbow to take his first look at the world outside.  Finally, he would have the joy of seeing it for himself. He strained to slowly turn to look out the window beside the bed.

It faced a blank wall.

The man asked the nurse what could have compelled his deceased roommate to describe such wonderful things outside this window.  The nurse replied that the man was blind and could not even see the wall.  She said, "Perhaps he just wanted to encourage you."

Epilogue

There is tremendous happiness in making others happy, despite our own situations.  Shared grief is half the sorrow but happiness, when shared, is doubled. If you want to feel rich, just count all of the things you have that money can't buy.  

Today is a gift, that's why it is called the present.

Origin Unknown
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