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A message from the CEO

This edition of Orbit comes at a particularly exciting time for RVIB as we forge ahead with the introduction of a National Library and Information Service and the relocation of our Eastern Regional Office.

I would also like to let you know RVIB has recently ensured that in line with our philosophy and Disability Standards, all program software purchased by the organisation will be compatible for computer operators who are blind or vision impaired. This means all new software, such as the Donor Management database and our Client Management system will be tested by the team at Training and Technology to ensure it is accessible to our staff who may experience a vision impairment.

These are all great initiatives and I look forward to many more future developments that will benefit clients and staff alike.

Last month I attended the RVIB Awards Ceremony and Volunteers’ Luncheon and would like to take this opportunity to thank all the award recipients for their hard work and continued dedication. The contribution volunteers make to RVIB helps our clients achieve great things in their day to day lives and I am particularly grateful for every single hour of time given to us by more than 1300 volunteer staff.

I would also like to take this opportunity to thank David Blyth, who as of July will cease his position as General Manager, Client Services and continue his role with us in Government Relations.  

David, like many of us, is working hard in the lead up to the World Blind Union to be held at the Melbourne Town Hall in November. This event promises to be a fantastic opportunity for RVIB and other associated agencies to raise awareness of blindness and vision impairment in our community. We promise to keep you informed of conference proceedings as time draws closer to this important occasion.

Doug Kent
RVIB and Optometrists announce ‘prevention alliance’

The Optometrists’ Association of Australia (Victorian Division) and the Royal Victorian Institute for the Blind (RVIB) have jointly launched a prevention campaign to raise awareness of two leading causes of blindness in Australia.

It’s a great relationship because both organisations aim to raise awareness of and ultimately reduce the incidence of cataracts and glaucoma in our community.  In June 2000, posters and eye condition simulation cards are being distributed to more than 700 optometrists across Victoria.

This joint initiative with the Optometrists’ Association of Australia (Victorian Division) builds on the major television and radio prevention campaign launched by RVIB last year.

Recent research shows the number of Australians who develop Cataracts (currently one in four) could be much lower if people adopt a more conscientious approach to eye care adopting simple measures such as wearing sunglasses and a hat when in the sun.

This latest campaign will also encourage people over the age of 40 to have regular check ups with their optometrist every two years. It is estimated that in more than 90 percent of glaucoma cases the sufferer is unaware of the eye condition until significant vision loss occurs.

If detected early by an eye professional glaucoma may be treated by eye drops or specialist surgery.

Optometrist Association Executive Director, Debra Gillick, says she is very pleased with the Association's latest alliance with RVIB.

“It is very important for us to work collaboratively with organisations that have a mutual interest in eye health in the interests of the community,” says Debra.

Hitting the nerve – latest eye implant research

The latest edition (April) of New Scientist magazine includes international findings on the first complete artificial ‘eye’ due to be implanted into a woman who is blind within the next few months.

New Scientist suggests the device could one day restore some vision to many blind people, including those with damaged or destroyed retinas.

The artificial eye has been developed at the University of Louvain in Belgium and researchers hope the device will at least allow people who are blind to avoid obstacles.

Louvain Researcher Claude Veraart and his colleagues have spent two years experimenting with a volunteer who has an electrode implant into her brain with wires leading out of her body to a signal processor and camera.

RVIB says more testing is required before the product will become commercially available.

Volunteers’ Luncheon

More than 200 people gathered at the San Remo Ballroom earlier this month to celebrate the annual RVIB Awards Ceremony and Volunteers’ Luncheon.

No doubt you will all agree that this is a very special occasion for RVIB, as it is our opportunity to thank the many hundreds of volunteers who give so much of their time to our organisation.  

Master of Ceremonies for this year’s event was 3AW announcer and Carols regular, Denis Walter, who graciously introduced each of the presenters and was delighted to take part in this event.

Guest speakers included RVIB Chief Executive Officer, Doug Kent and RVIB Board Member, Kevin Murfitt who presented this year’s Leo Hartman Young Achiever of the Year Award.

In addition to his role on the RVIB Board, Kevin is a water skiiing enthusiast who just missed out on selection in this year’s Paralympics for cycling.

Kevin’s presentation included video footage of his waterskiing as featured on Channel Seven’s coverage of the Moomba Masters. 

During his presentation Kevin spoke with great pride regarding our volunteers who he described as the ‘invisible workforce’ that allow RVIB to reach out to more people. Kevin said without the contribution of our volunteers RVIB wouldn’t be what it is today.

Kevin lost his sight during his mid-twenties as a result of an eye injury.  At RVIB Kevin was taught professional skills that have helped him secure a position as a Disability Liaison Officer at Deakin University. 

Kevin believes it is the community we live in that defines how disabled we are.  

“I'm not disabled. I’m blind and it is how people react to this that effects my opportunities and life.”

Kevin thanked all the volunteers who he said he personally owed a great deal.

For the first time this year the Leo Hartman Award was presented to two recipients  Mr Ken Baker and Ms Christine Worthington.

Ken works with Training and Technology Services as Volunteer in Charge of the Tuesday Open Access Program.

Christine Worthington has for the past four years assisted in the circulation area of the library.  

From all accounts everyone enjoyed the ceremony including guests who travelled as far as Thurgoona – a small town that borders on New South Wales at the top end of our State!

Congratulations to all the volunteers, thank you to all staff who assisted on the day and of course a job well done to Maretia Doughty, Coordinator of Volunteers!!

Reflections on changing jobs

By Robyn McKenzie

As I write this article, I am in the last week of my position as Information Officer with the Information and Referrals Unit (IRU) at RVIB.

Next week, I will be one of two new Employment Consultants working at Technology and Training Services at 201 High Street.  

I’ve had a few jobs now at RVIB. Six years ago, I started here as an Employment and Training Project Officer, then was Education Consultant, then became Community Education Officer in the Marketing Department, and finally to my previously held position at the IRU. 

In my time here, I’ve worked under three CEOs, been through a couple of re-structures and attended many farewells. I’ve had eight offices, five supervisers and worked in three departments. I haven’t set my sights on the position of CEO yet but who knows what the future holds!

Every job I’ve had at RVIB, I’ve enjoyed.  Every job interview I attended, I was the most nervous I’ve ever been. I've put my heart and soul into each job and have always been proud of the work I do. 

When I reflect on my time here so far, there are many achievements of which I am very proud.  As Education Consultant I lobbied the Board to fund the RVIB Further Education Bursary, developed the Kickstart program for tertiary students, got funding for, and started the RVIB literacy group and my biggest challenge so far, assisted several non-English speaking clients into English programs.  

I’m not telling you this to blow my own trumpet. I’m merely expressing what passion and inspiration can make you do. I feel so passionately about the capabilities of my vision impaired peers, and despite all the things that we may lament about working for any organisations here I know we get to positively affect the lives of our clients on a daily basis.  

For a while, I lost my passion for RVIB and wasn't sure what direction to take. I was reminded of it on 7 March 2000, at the Client Services staff day. Garry Stinchcombe gave an outstanding presentation on the support skills program and enthusiastically spoke about every staff member on his team. It knocked my socks off.  I knew right then that I wanted to be back in direct client work.

A couple of hours later, Kath Cooke gave a presentation on the expansion of employment services and, Eureka, I saw my opportunity! 

I thank everyone who has passed on their best wishes to me, and I hope that I can do good work in the next chapter of my RVIB career.

Golf Camp 20-23 March 2000

By Beth Johnston

My name is Beth Johnston.  I recently moved to Melbourne from London and was eager to become involved in local recreational activities.  I contacted Chris Headland, the RVIB Recreation Officer, to ask her about horse riding in my local area.  Chris gave me the information I needed and surprised me by suggesting that I give golf a go.

I have never played golf before and have always considered it inappropriate for vision impaired people.  I presumed that you needed to be able to see the golf ball in order to play the game.  I was informed that this was not the case and invited to attend a golf camp in March.

The three-day golf camp was located in Rosebud.  It consisted of golf lessons under the instruction of a professional golfer, Kim Greg, and a chance to play a few rounds as well.  Some people had previously tried golf and others were quite experienced.  The level of skill and experience was irrelevant because Kim accommodated us all.  She explained to me how to swing the club and moved my body through the process.  I was surprised to find out how much movement was involved!  

Each client was accompanied by a caddie who gave the required amount of assistance.  My caddie, Adrian, set up the golf ball and lined up my club for me.  He also gave me information about how to take the shot and what I was trying to do.  I also attempted chipping and putting with guidance from Kim and my caddie.  I thoroughly enjoyed having control over what I was trying to do.  I found my lack of sight could be an advantage because I concentrated more on the positioning of my body than where the ball was going.

My guide dog, Urma, remained with me during the lessons and on the golf course.  At first she didn't understand what was required of her but by the end of the camp she was beginning to work it out!

The social aspect of the trip was particularly beneficial to me.  I enjoyed meeting new people and found friends in both clients and RVIB staff.  Everyone made me feel welcome and comfortable.  It was reassuring to be with people who have experienced similar challenges as myself and to talk about our experiences.  

What did I get from the golf camp?  I discovered a new sport that I never thought I could play.  I met and made some new friends.  I was reminded that I am not alone with the challenges I face.  I also had a lot of fun!  I acknowledge the hard work and organisation such trips demand from RVIB staff and I thoroughly appreciate it!

Staff profile – Jane Evans

Late last year, the boards of RVIB and the Royal Blind Society (RBS) in New South Wales approved a proposal to create a National Library and Information Service (NILS). 

The introduction of NILS will be of great benefit to clients who will enjoy a much larger selection of library and transcription services.

Jane Evans has recently joined RVIB manage the introduction of our National Information and Library Service.

Jane has been in Australia for 22 years but when talking with her you can still detect the hint of an English accent. 

She was born in North Wales in sight of one of Edward I’s castles and says she has developed an interest in medieval history since then. She admits she can't sing but does enjoy watching Rugby Union!

Through her work she has had the opportunity to travel to the United States, much of Europe and lived in Spain for almost a year.

Jane's career portfolio is extremely diverse and includes work across various industries, including technology, retail products, manufacturing, financial services and emergency services.

She has held positions as Public Affairs Manager of the Insurance Council of Australia, Corporate Planner for the State Insurance Office (SIO) and is also a former Deputy Director of the Victorian State Emergency Service.  

In her role with SIO Jane managed the merger process for the SIO Personal Insurance's Business Unit with GIO Australia.

Looking for a new challenge Jane then joined Colonial to manage its customer service operation for the national Retail Division. Prior to joining RVIB she worked with the Financial Services Group of Computer Sciences Corporation.

Jane is an Associate Fellow of the Australian Institute of Management.

She is an extremely talented professional with a vibrant personality  and I am sure if she put her mind to it could also learn to sing a tune!

RVIB students in Samoa

RVIB Education Services teacher Uli Pfisterer and four RVIB students have travelled overseas to Samoa to take part in the Southern Cross Games.

The games are held every four years and involve more than 120 students from across Victoria participating in athletics, swimming and for the first time Goalball.

The games offer a wonderful opportunity for students to meet with other students from various countries and Uli believes the social and cultural aspects of the Southern Cross Games are particularly valuable.

“I am very pleased to be involved in the Games and look forward to some great reports from our students when we get back to Australia,” says Uli.

The Southern Cross Games were held in Samoa from 21 May to 27 May 2000. Victoria will hold the next Southern Cross Games.

Out of sight – In the toolshed

Ten tips for people with a vision impairment

Network and share ideas with other people who have similar eye conditions as yourself.

Ensure easy and safe access to benches, tools and equipment.

Use adequate lighting; both natural and artificial including task lighting for specific jobs.

Make good use of colour contrast, ie. light coloured matt surfaces to see dark and shiny tools.

Always use safety equipment (including safety glasses) and always use the correct tool for the job.

Arrange a suitable place for all tools and equipment and organise them according to their use.

Use alternate working techniques that compensate for vision loss, eg. measuring with a tactile ruler.

Use jigs and guides for consistency and good work quality.

Use a systematic approach to work that allows you to progress through the work without creating a mess (eg. put tools away when finished with).

Contact RVIB for training and assistance in safe and effective work practices for people with a vision impairment.

Further Tips

Always focus on safe practice from the moment you enter the shed.

The correct way to use a tool is the safe way.

The greatest safety precaution is common sense.

SCORE camp in Toronto

Two RVIB clients age 16-18 have been selected to take part in a three-week Summer Camp in Toronto, Canada in July as part of RVIB’s sister agency association with the Canadian National Institute for the Blind (CNIB).

Summer Computer Opportunities in Recreation and Education (SCORE) is a Computer, Career and Leadership summer camp for teens who are blind, vision impaired and deafblind from all across Canada.

CNIB will host the camp on 6 July to 23 July 2000 at the Glendon campus of York University in Toronto, Ontario. There is no cost to program participants as transportation, program expenses, accommodation and meals are included.

The two students selected to take part in this year’s CNIB SCORE Camp are Chris Baillie a Year 12 student at Leongatha Secondary College and Shae Skinner a Year 10 student at Eltham High School.

Both students receive support from the RVIB Visiting Teacher Service.

As part of their application both Chris and Shae had to complete a 500 word essay of their ‘vision of the future’.

In this edition of Orbit we share Shae Skinner’s vision of the future.

Rotary Award for RVIB volunteer

Rotary Australia has awarded RVIB Client Ken Baker a “Rotary Shine On Award” at a presentation ceremony held at the Prahran Town Hall on Saturday 21st May 2000.

RVIB nominated Ken for the award, which aims to recognise outstanding service to the community by persons with disabilities.

The selection criteria for this award includes an assessment of the manner in which nominees attain their level of personal achievement, and the extent to which they give leadership and special service to others in the community.

Ken Baker's sight deteriorated when he was 26 years of age through the eye condition known as Lebers Optic Atrophy.

In support of Ken's nomination for this award, RVIB described Ken as a dedicated mentor and volunteer with others with a vision impairment at RVIB.  Ken is committed to futher education, a marvellous support for his peers. 

In addition to this most recent award, Ken is also a join recipient of this year's Leo Hartman Young Achiever Award.

Congratulations once again Ken for a fantastic achievement!

Information technology in the future could change our views of life forever

By Shae Skinner

At this very moment scientists from around the world are investigating many ways to help a blind or deaf person see and hear.  They have fortunately discovered a miracle for a deaf person to hear, by implanting a computer chip in their ear.  By inserting a computer chip into a blind person's eye maybe sight could be achievable.  A glass eye could be made with a computer chip inserted.  The picture waves interpreted by the brain might not be as clear as a sighted person's, but they would give a blind person greater mobility, much more independence and a wider area of employment.

I use a laptop computer now with Artic but hope to get a new one this year with Jaws and Internet access.  The Internet is a very useful source of communication for us.  We can talk to anyone around the world and be on the same level or status.  You don't have to worry about being different because no one sees you and you don't need to see them.  You can make new friends from anywhere around the world and they don't get put off by you using a cane or being unable to hear what they are saying.

I use a brailler for some of my subjects and it would be great to have a braille display so I can proof my own work back and correct it myself.  I would especially love it wouldn't it be nice to be able to go to a new movie and have a normal soundtrack for most people and an audio described soundtrack for blind people.  A pair of headphones would be given to you as you enter the theatre so you could hear the if I could get hold of a program that would write what you said with no effort needed for typing.

Audio described videos are already available for watching at home, but wouldn't it be nice to be able to go to a new movie and have a normal soundtrack for most people and an audio described soundtrack for blind people.  A pair of headphones would be given to you as you enter the theatre so you could hear the audio soundtrack.  This would mean you would be able to see what ever movie you liked without having to wait for ages until it came out audio described.

When we are shopping we could have a special price tag sensor that would tell you a price simply by pressing it to the object you want to purchase. A tiny voice card will be implanted in this so it will tell you the price by talking to you.  The sensor would be small enough to slip in your handbag or pocket.

A graphics calculator could be invented with raised graphs. This could be a bit larger than a print calculator but instead of print it could be like a speech and braille one. You would arrow to your graph with the voice reading out all contents, then you would press enter and hey presto like a braille display the graph would be on your screen.

Some of these inventions are already being planned and designed and things can only get better and more creative.  Who knows maybe very soon many of us will be fortunate enough to fulfil our dream to see the outer world with our own eyes with the help of technology.

Shae has been selected to join the CNIB SCORE Camp in July.

RVIB Sensory Garden

Over 118,000 people attended the International Flower and Garden Show at the Royal Exhibition Buildings in April. 

RVIB Special Events in conjunction with Community Education were given the opportunity to put together a sensory garden to demonstrate how people who are blind or vision impaired may garden.

Over 6,000 RVIB brochures were handed out and it is estimated that more than 25,000 people walked through our display. 

The RVIB display featured wood products made by RVIB Enterprises and the ground pavers were made by a client of RVIB. Community Education posters showed each of the eye conditions and explained about gardening when you are blind or vision impaired. Under the guidance of RVIB staff, in particular Dean Johnson and Beth Glover, simulation glasses were tried by over 300 people. RVIB speakers were also there to talk first hand about their gardening experiences.

Our stand received press, radio and television coverage from all around Victoria and some from interstate.

This opportunity allowed RVIB to begin relationships with potential clients, referees, future donors, sponsors and possible bequests. Overall the RVIB Sensory Garden has been the single biggest exposure event to RVIB outside RVIB Carols by Candlelight. 

Special thanks to all staff who helped make this event a great success.

Social Club Wine Tour of the Yarra Valley

A perfect autumn day greeted us on Sunday 2 April. What started out as crisp and cold, ended up a beautiful warm day with a clear, blue sky.  With a full complement of passengers, we travelled to our first stop via the back roads of Coldstream. The dry weather had obviously taken its toll in the Yarra  there was plenty of evidence of dry dams and burnt hills, possibly due to the prolonged summer.  However, there appeared to be no shortage of either grapes or people keen to sample them … or at least the juice!

We hit the impressive Oakridge Estate first, with its spotless tasting rooms and restaurant and breathtaking views of the Yarra Valley.  While some of the offerings may have been a little immature… “bottle shock”…

 perhaps?  Our intrepid group of tasters were impressed enough to part with a moderate amount of hard earned (do I hear snorts of derision?) cash, and those amongst us who clearly hadn't worked hard enough had to flash the plastic. Favoured drops from Oakridge included the '99 Sauvignon Blanc and the '98 Cabernet Merlot.

Having extricated ourselves from the sales staff at Oakridge we made our way to St Huberts, where Paisley was greeted by a troupe of small doggies who were obviously used to introducing (and ingratiating) themselves with visitors.  But the serious business at hand could not be delayed, so, into the tasting (dare I say it … bar!).  The Sparkling Chardonnay proved a big hit with the gang and predictably the noise levels and wallet flexing increased. Tasting over, it was time to retire to the gardens where our driver, David Belton, had thoughtfully set up morning tea. This mildly decadent affair included a gorgeous apple-crumble cake washed down with mugs of tea and coffee. We reclined on the lawn amid grapevines listening to the futile attempts of automatic airguns used to displace the many, clearly discerning birds that also fancied the grape.

We made our way through a very, busy Yarra Glen where the local markets were in full swing.  A short distance north of town (is anything far apart in the Yarra Valley?) we reached the rolling expanses of the long established De Bortoli Estate. Here, one of the friendly staff (Neil) was dedicated to looking after our group. This made a big difference, as De Bortoli’s is very popular with the wine tasting hordes from town. Neil provided a very thorough introduction to the winery’s current vintages. Judging by the armloads that our group left the premises with the Pinot Noir and the Merlot appeared to be the favourites.

At about this time the troop was looking a little fatigued and a well-earned lunch break was in order. The Yarra Valley Dairy is very popular with locals and visitors alike. This renovated milking shed has commanding views of the valley and pretty sumptuous food on offer as well.  Diners should cancel their cholesterol tests after visiting this establishment.  We were treated to a selection including (Mulligatawny?) Soup, a “Degustation Platter” (that's a cheese platter for the rest of us) and a selection of deserts.  Several of our gang just had to have the “deluxe” dessert complete with the lashings of chocolate sauce and “clotted” cream – true!  This was finished off with coffee and tea. Nay, a glass of wine in sight!!

We had seen one of the farm hands chasing the cows into a large shed behind the restaurant so when the opportunity presented itself, we couldn’t escape the Dairy without patting the calves relaxing in a nearby pen. Paisley wasn’t so sure about all this, though. We finally loaded the last of our bunch into the bus, and plunged into the increasing traffic to make our way to the last stop of the day, Bianchet Winery. This turned out to be a trendy spot with a slick restaurant and adjacent tasting rooms. The atmosphere was a little reserved and the staff didn’t seem quite as excited about their wines as previous wineries. Several people fancied stretching their legs but were somewhat discouraged by disapproving staff and signs warning of snakes. Maybe Bianchet is feeling the pressure of encroaching suburban development as the housing estates of Lilydale start only a few hundred metres away. 

By now, we'd probably had enough sips of a fairly full range of the Yarra Valley’s offerings and it was time to head back home. Hasty re-arrangement of the seating soon had our expanded cargo aboard bus for safe transport back to those musty cellars. 

Participants included Malcolm and Jenny, Kath & David, Lucia, Susan, Kathyrn, Janine, John, Ramona & Paisley and Sheelagh & David.

NB –
Everyone please keep in mind the tentative date for this year’s mid year function  Friday 14 July and it is going to be Japanese! Also place in your diary 1 December for the RVIB Christmas Soirée.

Footy Tipping News Flash

Pam McAleesy from the Eastern Region is currently winning the RVIB Footy Tipping competition, but there are some hot on her heels including Government Relations Officer, Sandra Mortimer!!!

Save on movies every week

Staff are encouraged to take advantage of a great movie deal until the end of this year which will also raise much needed funds for our clients!

The RVIB Movie Saver Card gives one person complimentary admission to a movie when a second admission of equal or greater value is purchased for all sessions except Saturday after 5.00 pm and all sessions on Tuesday.  The card is valid until 13 December 2000 and costs $22 including GST. (Other conditions apply).

So when you watch your favourite blockbuster at Hoyts this year, help make it worth more than a good night out.  All proceeds from the sale of the RVIB Movie Saver Card will help us provide essential services for our clients.

If you would like to take advantage of this special offer contact the Merchandise Department on (03) 9522 5252.

Music Therapy Programme urgently needs drums!

The RVIB Early Childhood Service will hold its first music therapy programme for very young children and their parents during second term.

The program is a joint venture with the Broad Insight Early Intervention Group in Broadmeadows. They are providing the venue.  RVIB will provide the services of music therapist, Emily Shanahan.  A total of 8 families will participate in the programme, four from RVIB and four from Broad Insight. 

The children are between two and three years of age and experience a range of disabilities.   

Early Childhood Worker, Beth Glover says instruments such as keyboards, drums, guitar and assorted percussion, together with a colourful array of balls, balloons, parachute & tractor inner tube tyre (for bouncing on) will ensure everyone involved will have a great time. 

Beth expects the program will discover some budding new talent especially in the drumming department. However, they have one very important request – the team urgently require drums, and they need to be real drums!

If you know of anyone with second-hand drums, the Early Childhood Educators would be able to put them to a very good cause. Ask friends and family.

If you can help contact Rob Last or Beth Glover, Early Childhood Educators, Northern Region on 9457 6611.

