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Council Acts Upon Customer Service Questionnaire
A good response to the
Customer

Questionnaire in the April
edition of Kewriosiry has
helped Council assess its
services and priorities.
Through
questionnaire
community highlighted
areas it saw as requiring
improvement, and this has
been useful in developing
budget priorities for the
forthcoming year.

Service

the
the

O V e !● w h e I m i n g I y ,
residents indicated that

they would like more
works to be undertaken to

improve the City’s
footpaths. As a direct
respon.se to this wi.sh, the
1993/94

allocation for footpaths has been tripled.

The 1993/94 B

Budget

udget allocation for footpaths has been tripled following response to
the Customer Service Questionnaire.

The questionnaire asked residents to rate the performance
of Council. Respondents indicated that there was  a good
approach to customer service by Council Staff, and 71%
believed that the Council’s performance was satisfactory
or better. The majority of respondents agreed that the
Library, Kew Recreation Centre, recycling services, local
parks, pavilions and sports grounds were all of a high
standard.

Other services highlighted by residents as being priorities
for Council include the Library, traffic management, the
control of development in residential areas, street trees
and beautification.

INSIDE THIS MONTH Following the success of the questionnaire. Council is
intending to continue the process on an annual basis.
However Council welcomes your comments at any time,
either directly to the Municipal Offices or through your
local Councillor. There is also an after hours telephone

To leave a message, telephone 854message service.

Rates and Charges
Diary Dates
National Meals Wheels Day
Around Kew
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5299, and each weekday morning the message will be
passed to the relevant Council staff.
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Track Players Present 'Little .^Vomen’
Bernard Curry, presently starring in

the TV series of ‘Snowy’, is part of a

talented group of actors cast in Louisa

Alcott’s ‘Little Women’, directed by

Ray Russell. This popular play is a

warm hearted story which combines

laughter and pathos in its depiction of

a middle class family during the

American Civil War.

‘ Little Women' opens on 21 st October

and continues on 22nd, 23rd and then

28th, 29th and 30ih October. The

show can be seen at the Renaissance

Theatre. Kew High School, High

Street, Kew. The theatre is close to

transport and there is free parking on

site. For bookings please ring 885

5603.
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Pictured right are Chevaun Williams

as Meg, Clare Hannan as Jo, Susie

Bailey as Amy and Christine Brooks

as Beth, the four sisters who are the

’Little Women’.

Open Your Door To 30,000 Potential Customers
Kewriosity \s. the ideal way for local businesses to communicate their messase to

the community. Kewriosity boasts the added attraction of computer
senerated fonts and more flexible presentation. Advertisins in Kewr/osity \s
effective and inexpensive. Telephone Katina Brishton on 854 5204 for details

about our competitive rates.
No endorsement of services is implied by the City of Kew.

XAVIER COLLEGEPnUL IVIOTCfl
PLUMAIHG Barkers Road, Kew

Specialising In
'Blocked Droins'Hot UJoter

Systems'LUofer Looks' RooPing
UJork'Gos Leaks &

Service'Preventotive Sj Routine
Mointenonce

XAVIER BY NIGHT SHORT COURSES

Term 4 1993
*  Introcluclion to Computers

* Using Microsoft Works for Windows

* Inirocluction to Windows 3.1* WordPerfect 5.1 Intro & Intermediate

* WordPerfect 5.2 for Windows

* Calligraphy

* Life Drawing *Pholography *Swimming*Jazz Improvisation & Styles

* Computers for Women
* Introduction to DOS 5.0

*llalian French

* Interior Decoration

* Japanese

*Raffia Hat Making
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