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The New Ticketing System Introduction of Scratch Tickets

Another feature of the new ticketing system is the introduction of “scratch
off’ tickets for 3 Hour, Daily and 60 Plus tickets.

They work like scratch-off lottery tickets, where surface material on a card
is removed by scratching with a coin or a finger nail to reveal the
number underneath.

A new ticketing system called MetTicket will be introduced on Friday
1 December 1989

The customer purchases a ticket, and locates the month, date and time
spots for the intended travel.

For the first time customers will be able to purchase:

3 hour,
daily, and
60 Plus tickets

The customer then validates the ticket by scratching off the appropriate
spots.

from over 800 “Off System” retail outlets including authorised
newsagents, Amcal Chemists, selected mixed businesses and 7-Eleven
Stores, in addition to Met Shops, These outlets will also sell weekly and
monthly tickets.

The tickets which will be sold as “scratch tickets” will be:

Adult and Concession
Adult and Concession
Adult and Concession
Adult and Concession
Adult and Concession

3 Adult and Concession

3 Hour Zone 1
Zone 2
Zone 3
Zones 1
Zones 2
Zones 1

+ 2
-f 3
+ 2 +MetTicket will retain the existing three zone multi-modal fare system and

ticket prices remain unchanged.
Adult and Concession
Adult and Concession
Adult and Concession
Adult
Adult

3 Adult and Concession

Daily Zone 1
Zone 2
Zone 3
Zones 1
Zones 2
Zones 1

+ 2
+ 3
2-f

60 Plus

2. 3.



Examples of the new tickets are shown below. Note that
the samples illustrated have not been validated.

3 Hour TicketsDaily Tickets

ZONE ZONEZONE ZONE

2
ZONESid ZONE

2
The Met

DA
The Met

3 HOUR
The Met

31 1
The Met

D ILYDAILY 3AILY ADULT
Scrateh (sontti aid
Cray faEtore taavel

$1.80

ADULT
Scratch month and
day before travel

ADULT
Scratch month and
day before travel

$1.80
DEC JAN FEB

+Scratch month, day and
next hour before travel Scratch month, day and

next hour before travel
Scratch month, day ̂ d
next hour before tr^WI

$1.40

DEC JAN FEB MAR

APR MAY JUN JUL
1  2 3 4 5 6

DAY
89/90

7  8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 31

$2.50
DEC JAN FEB MAR

$0.90 $2.30 I fll
DEC JAN FEB MARDEC I JAN I FEB MAR

APRImay jurT"juT
DEC JAN FEB MARMAR

APR MAY JUN JUL

1  2 3 4 5 6DAY

7  8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 31

89/90

APR MAY JUN JUL

2  3?4T5T6^
DAY

APR MAY JUN JULAPR MAY JUN JUL
rtCr crP ^V V—^

89/90

7  8 9 10 Y11 Y12 Y13

21]®f23izil25l2^^

1  2 3 4 5 6

8] 9 1^U12M3

141 15T 16? 17MI£fl^^

21 22 2^ 2if 25T26T27

C
DAY 89/901 12 3,4 5 6

~y~^yv"~9—9—s
7 18 9 10 11 12 13

<>-o—cW
I14l15116i17ll8.19]20

HMMsiJS  ̂ .dn

89/90

A> o

c
27

89/90

rrf
14 15 16 ITYiSpSl^

21 22 23 24J^p6W
28 29 30 SrVHHi

Ul

H^Sa 6 7 8 9 2»0^11^12
1 2 3 ̂  ̂5 ̂6 ̂7+

M0t» 6 7 8 9 10 11 12

hi5« 1 2 3 4 5 6 7+
a

No.No. No. No.No.

Zone 1
Adult

Zone 2
Adult

Zone 3
Adult

Zone 2
Adult

Zone 1
Adult

Zones 1+2
Adult

A . ZONES A4. ZONES ZONES ZONESa
The MetThe

ACONCESSIOtJ-^."^
3
Scratch month

ihi

4 4
Scratch moStSiTand | ^
next hour b^re travel I

i.go_|[BW

3H
AD

$3

,"1 j

DAfU Ri
C0NCESSI0N^T4^^B
Scratch mpHttiand I
day befoe trajhh--..J L

$2.^ lA ¥
DEC JAN FEB MAR

APR MAY JUN JUL

1  2 3 4 1 5 6
DAY

ID
, day

next hour before ti ScratcKnttito.,
next hour befoi

day and
I

$1.10
DEC JAN FEB MAR D

$0.90 n
FEB MARDEC J^

APR MAY
DAY 1
89/90 ' iA
7  8

DEC JAN FEB MAR DEC JAN

APR MAY

FEB MAR
APR MAY JUN JULJULJUNAPR MAY JUN JUL JUN JUL
DAY

lXlALXL
9~xio^YirTi3

14 15 ieXiT^'^o T20
21 22 23mT25I26l27

89/9089/90

7  8 9 10 11 12 13
-Q

14 15 16 17 18 19

21 22 23 24 25126

28 29 30 ̂ 1

20 20
28 29 30 31J

6  7 8

,^1 2 3 ̂ T?5^TT^

AH
HOURS

28 29 30J^
6

AM
HOURS

27 27

PH 1HOURS■

No. No.No.

Zones 1+2 + 3
Concession

60 Plus Zones 1+2
Concession

Zones 1+2 + 3
Adult

Zones 2 + 3
Concession
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Scratch Tickets - Validation by the Customer1The new scratch tickets will be available for travel from 1 December 1989.

/ It will be the holder’s responsibility to validate (scratch) the ticket in
situations other than when station staff validate single tickets.● Only Retail Outlets and Met Shops will issue these tickets during December.

● Railway stations will commence issuing scratch tickets from January 1990. Some passengers may need assistance until they become familiar with
the new system.

During December Daily, 3 Hour and 60 Plus tickets will be available in
their current form and in the new scratch ticket format. Passengers will
be able to use either type of ticket. As PTC employees, you can play an important part by helping them to

make the system work.

Instructions to staff concerning further information will be issued prior to
January 1990.

You can start by making yourself familiar with the new tickets.

You can learn the correct way to validate the new tickets.

You can train yourself to spot invalid tickets.

And you can encourage the right customer response to the new system.

Remember that:

Any ticket scratched incorrectly will be invalid.

There will be an on-the-spot fine for any passenger caught travelling with
an invalid ticket, including tickets which have not been validated.

Tickets must be scratched prior to entering barrier gates at stations or
prior to boarding trams and buses.

6.
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Samples of Non-Validated Tickets

3 Hour ticket 60 Plus ticketDaily ticket

With your assistance
ZONE

The Met

1DAILY
CO^£SSIONADULT

Scratch month and
day before travel

● Customers will learn the system more quickly. ^tatch month ann
day bofore Iravol PUIS$1.00$2.50

DEC JAN FEB MAR● Public acceptance of the new scheme will be more
easily achieved.

^9- JAN FEB [MAR
aprTmay jun julAPR MAY JUN JUL

1  2 3 4 5 6DAY
89/90

7 l8^9|l0^11^12'13

14 115^ 16^^17 lIS^IsLo

22^ 23T24T25126127

>
● PTC revenue will be protected. 7  8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 31 30131
No.No. No.

Fig 2. Non-validated
3 Hour ticket.

Fig 1. Non-validated
Daily ticket.

Fig 3. Non-validated
60 Plus ticket.
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Invalid Tickets

It will be the passenger’s responsibility to validate “scratch” tickets.
Should an invalid scratch ticket be presented on boarding a vehicle, it
should be pointed out to the passenger that the ticket is not valid for
travel and another scratch ticket, if held, must be validated by the
passenger or a ticket purchased. Passengers holding invalid tickets must
be reminded that, once they board a vehicle or enter barrier gates at a
station, they are liable to receive on-the-spot fines from ticket checking
staff. Staff must be alert to passengers presenting invalid tickets.

Samples of Correctly Validated Tickets

Tickets are validated by scratching out the appropriate
time/date information as foilows:

Daily ticket 3 Hour ticket 60 Plus ticket

Invalid tickets may be recognised by:

day andScratch m

<6 ZONE ZONES
The Met

d&iCy1DAILY ● the wrong date
●  the wrong time
●  two or more dates
●  two or more times
● no time or dates scratched (unvalidated).

CONCESSION
ScralcD rrtonm aad
day befon> Irwel

$1.00

ADULTT
Scratch month and
day before travel next hour PUiSI

$2.50 $0.90

/igy JAN FEB MAR JAN FEB MARJAN FEB MAR
APR MAY JUN JUL

1  2 3 4 5 6
DAY
89/90

APR MAY JUN JULMAY JUN JUL

JSw 1 ]2 3 14 5 6 -
^  f
7  8 9 Mill J2 Il3

114 |i5 he ̂17 he^19 ̂20^

^^2 ̂23 ̂24 ̂ 25 26127

^8j29.30131 JBBB

Passengers with Disabilities
7  8 9 (10)11 12 13

14 15 16 17 18 19 20 When dealing with passengers with disabilities, the following procedures
should be followed by station staff, conductors and bus drivers;

21 22 23 24 25 26 27

28 29 30 31
If requested, assistance should be provided.

Ask if they have a ticket.

Validate the ticket if the ticket has not been validated.

No. No.

Fig 4. Daily ticket
scratched to indicate
travel on December 10.

Fig 5. 3 Hour ticket
scratched to indicate
travel on December 10.
with time shown for
1.00 pm.

Fig 6. 60 Plus ticket
scratched to indicate
travel on December 10.

Disabled passengers presenting invalid tickets should be treated with
discretion.

These disabilities will include many different forms and will vary in degree.

Some will be obvious while others will be more difficult to recognise.
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Duties of Tram Conductors,
Bus Drivers, Station Staff and
V/Line Conductors (metropolitan
travel)

1. Tram Conductors

Tram Conductors will be responsible for ensuring that every passenger
has a valid ticket for travel.

Passengers who do not present a valid ticket must be sold a ticket for
the journey being undertaken.

2. Bus Drivers (Including Contract Buses)

Bus Drivers will be responsible for ensuring that each boarding
passenger has a valid ticket for travel.

Passengers who do not present a valid ticket must be sold a ticket for
the journey being undertaken.

3. Station Staff (or barrier checks)

Station Staff will be responsible for ensuring that every passenger
passing through the barrier has a valid ticket for the time and location.

Passengers entering a station with an invalid ticket are to be directed to
validate a scratch ticket or purchase a ticket from the booking office.

Passengers leaving a station with an invalid ticket (including an
unvalidated ticket) should be dealt with in accordance with current
procedures for fare evasion.

4. V/Line Conductors

V/Line Conductors will be responsible for ensuring that every customer
has a valid ticket for travel.

Customers who do not have a valid ticket must be sold a 3 Hour or
60 Plus ticket for their journey.
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