Satisfiedcustomers = -
Last Friday evening we waited for
the city tram on Bridge Road. It
was miserable weather, cold and
steadyrain. We pushed ontoa
| crowded tram andimmediately
- two people gave us their seats. We
looked around and realised that
most people were smilingand
making eye contact withthose
travellersaround. Strange. |
Then we heard the tram driver
- explaining that the topicfor
tonight was “whohasa birthday
this week”. Hecontinued withall -
- kinds of quips, comments.and ‘
-fmformatlon.Thetramatmosphere o
| waselectric. )
 Whenwegot offIjust knewthat -
| Thad totake alook at this driver.
, 'Fheréhewas,bow,tie,happysmxle,,,
| ‘givingme agreat grin and a wave,
It wasBruce...from Think Tank! -
| Soheisatram driver! What an
asset for pubhctransport
Heis, mostdeﬁmtely “the -
happiest tram driver in
Melbourne”. Ding, ding.
Carolyn Reynolds. Lake Boga



