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MELBOURNE AND METROPOIITAIT TRAMWAYS BOARD

ENGINEERING DEPARTMENT

PLANNING BRANCH

STAGGERING OF OFFICE HOURS OP STATE PUBLIC

SERVICE EFFECT ON TRAMS AND BUSES.

Counts were carried out of inUound tram and bus passengers
entering the central business area for all the,Board's tram and bus
routes, over the a.m. peak period during both the week immediately
prior to and the week immediately after the 28th February, 1972 -
the date of the staggering of the office hours for the State Public
Service,
and bus passengers over the p.m, peak period, during the last week
in November 1971 and again during the third week in March 1972, that
is, prior to and after both the above staggering of hours and also
the introduction of late night shopping.

The results are as set out in the following table and
graphs and in each case are the average of counts made on two
separate days.

Table No. 1.

Similar counts were also carried out of outbound tram

Shows the % change (and change) for both the
entire cordon and also for a ninnber of selected
routes for each quarter hour period for both
the a.m. peak ̂ d p.m. peak counts.

Is a graph of the total number of a.m, peak
inbound passengers crossing the city cordon.

Is a graph of the total number of p.m. peak
outbound passengers crossing the city cordon.

Are graphs of the number of passengers crossing
the city cordon for both the a.m. and p.m. peaks
for individual tram and bus routes.

Figure No. 1.

Figure No. 2.

Figure' Nos.
3 to 22.

COMMENTS.

The a.m, peak counts indicate two significant changes
namely

(i) A large increase between 7.45 and 8.00 a.m.

A substantial decrease between 8.45 and 9.00 a.m.

The peak half hour period which was 8,15 to 8.45 a.m,
was not significantly altered.

The p.m, peak counts indicate significant changes as

(ii)

(iii)

follows

(i) A substantial increase between 4.00 and 4.15 p.m,

A substantial increase between 4.45 and 5.00 p.m,

A substantial decrease between 5.30 and 5.45 p.m,

A large increase between 6,00 and 6,15 p.m.

(ii)

(iii)

(iv)

The peak half hour period which was from 5.00 to 5.30
p.m. was not significantly changed.

(v)
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TRAPFIG ADJUSTMENTS.

Adjustments have been made to the frequency of tram and
bus services as follows

A.M. PEAK

Route 7.45 - 8.00 a.m. 8.45 - Q.OO a.m.

Increased 4 min.to 3 min. Decreased 2^ min.to 3 minBulleen

E. Brunswick

E. Preston

Essendon

Sth,Melbourne &
St.Kilda Beach

Burwood

Nth. Balwyn

Mont Albert

It It tl4 It3 II II3 It It4
II II II 2 It II 2 II II It

2i 2lII II3 II II II II It II3
It II5 It II II4 II II II4 5

It
2i3 II II II2 II 2 II II II

II It 2iIIII 2 It 2 II II II

2i 2iII II3 II II II It II II3

P.M. PEAK

Route 4.45 - 5.00 n.m.

Increased 5 m'in.to 4 min. Decreased 4 min. to 5 min,

I! II 2

5.15 - 5.30 n.m.

2i II It II It 2 II

E, Brunswick

E. Preston

Essendon

Sth.Melbourne &
St.Kilda Beach

Mont Albert

Glen Iris

W. Preston

Burwood

2i 1-2
II II 2 It It II II II2

It II ItII 4 II It4 5 II

3t 2iII II 3 II II II II3 It

6t 6It It It II 6It It II

2^ 2i3 It II II It It II 3 It

4i 3i "II II 4 II It II It3
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A.M. PE/JC IIJPOUND TRAJ'l & BUS PASSENGERS
’fc. CHAJrC-£ (& CHANGE) EKT'.v'ijKl FKr.HUAHY 1Q72 & MyARCH 1972 1

St.Kilda
, Road

Trams

H. Balvj’n
and

Burwood'

Rint. Albert
and

Vf. Preston

East
Brunswick
Blvth St.

Royal Pde. Pi' ton,
Rd. to
Peel St,

Fl'ton,
Rd. to
ElbethSt,

Vest
Heideiberg
Buses

Total
Cordon

East
Preston

Footscray
Buses

Total
Busesto
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OTOTALS
R0V.71/
Mar■72

4,840/ i
4,680 I

2,020/
2,060

1,320/
1,320

1,310/
1,230

2,460/
2,840

2,560/
2,700

1,370/
1,420

1,320/
1,250

35,790/
37,060

3,410/
3,420

fc J
♦  SCHOOL SPECIALS INCLUDED IN FEE-RUARY 1972 COUNTS j



Fia. N°- /

AM PE AH INBOUND BUS a TRAM

PA SS£NQ£PS CROSSING CITY CORDON

FEBRUARY & MARCH 1972

BEFORE & AFT£/? ALTERAT/ON OF 3TART/NG T/M£

FOR STATE PUSL/C SERV/CES.
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T/ME CROSS/NG C.S.O. CORDON

0900 0930

FEb.!972 TRAM 29,700

BUS 4,200

TOTAL 33,900

MARCH /372 TRAM 29,300

BUS 4, /OO

TOTAL 33,900
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P.M. P£Af< OUT BOUND BUS S TRAM

PASSENGERS CPOSSING CITY CORDON

NOVEMBER /97/ & MARCH /972

S£FO/?£ & AFT£/? ALT£/?AT/ON Of f/N/SJ^//^G T/M£S

FOF STAT£ Pusac S£FV/CFS & F£TA/1 TFADF £MP10Y££S
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T/ME CP0SS/5/G C.B.O. CORDON

/730/700/<S30/COO

— — — A97/ TRAM 3/,OOO

M<C^S 4,800

ICTAL 55,sod

MARCH /073 TRAM 32,400

HUS 4, 700

TOTAL Fr/OO


