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MELBOURNE
# TRAM MUSEUM Warren Doubleday <warren.doubleday@trammuseum.org.au>

Current length of Melb tram routes
2 messages

Geoff Brown <geoff.brown@trammuseum.org.au> 12 October 2021 at 15:55
To: Brian Weedon <Brian_Weedon@westnet.com.au>, Mal Rowe <mal.rowe@gmail.com>, Warren Doubleday
<warren.doubleday@trammuseum.org.au>

Hello Warren, Brain and Mal,

As you three are my ‘tramway knowledge base’, | thought you might be interested in this response | received from
PTV today. To confirm that route 75 is currently our longest tram route, | used the Yarra Tram feedback page with
my museum email address and sent a request on October 7.

| requested their figures on the longest 4 or 5 routes in Melbourne for my article on route 75, saying the only
source | could find was Wikipedia, which did not provide a reputable reference. Five days later and PTV
responded with the following email with terminus to terminus lengths. I'm quite happy to accept these figures and
you may wish to record them yourselves. I'm going to include a brief table of the longest 5 or 6 in a side column in
the next edition.

It is interesting to compare them to the lengths on the Wikipedia page
https://en.wikipedia.org/wiki/List_of Melbourne_tram_routes

Of course terminus to terminus can be longer than the passenger route which explains some of the disparity for
route 75 (24.1 km v 22.8 km) and others. But the largest discrepancies appear to be 67 (by 2.9 km), 75 (by 1.3
km), then 48, 30, 12 (all 0.6km).

Do you share my confidence in the PTV figures?

Cheers
Geoff

Forwarded message ---------

From: PTV CustomerService (DOT) <CustomerService@transport.vic.gov.au>
Date: Tue, 12 Oct 2021 at 2:59 pm

Subject: PTV Response - Case 2021/154849 -IV

To: geoff. brown@trammuseum.org.au <geoff brown@trammuseum.org.au>

Dear Mr Brown
| acknowledge receipt of your enquiry regarding the current length of tram routes.
Thank you for taking the time to contact Public Transport Victoria with your enquiry.

| forwarded your enquiry to our Network Planning team and they advised that there is some disparity between final
stops and terminus, particularly on Route 75.

Our official - terminus to terminus lengths for all routes are as follows

75 241
86 22.3
16 204

109 19.3
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| hope the information will assist with your enquiry and please let me know if you have any further queries.

Thank you for contacting Public Transport Victoria.

Yours sincerely

Ipek Vural

Customer Relations Officer
Public Transport Victoria
Ref: 2021/154849

Public Transport Victoria (PTV) may collect personal information in the process of providing customer feedback. PTV may then use this
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information to contact customers as part of a survey of the feedback process. Any information collected by or on behalf of PTV is subject to
PTV Privacy Policy www.ptv.vic.gov.au.

If you are not satisfied with the outcome of your complaint and wish to have the matter dealt with independently you may raise the matter
directly with the Public Transport Ombudsman by phone on Freecall 1800 466 865, by email at enquiries@ptovic.com.au, or by fax on 8623
2100. Letters can be addressed to the Public Transport Ombudsman at PO Box 538, Collins Street West, Melbourne VIC 8007. The Public
Transport Ombudsman is a free, independent and impartial service. Further details about the Public Transport Ombudsman's role and
services are available at www.ptovic.com.au.

Alternatively, you can have your feedback reviewed by a case manager at PTV. Contact the PTV Customer Relations Team by phone on
1800 800 007, online at https./feedback.ptv.vic.gov.au/ptv-feedback and select ‘escalate my feedback’, or in writing to Customer Relations
Team, PO Box 4724, Melbourne VIC 3001.

Geoff Brown
Melbourne Tram Museum
geoff. brown@trammuseum.org.au

8 Wallen Road, Hawthorn VIC 3122
trammuseum.org.au

Warren Doubleday <warren.doubleday@trammuseum.org.au> 12 October 2021 at 20:30
To: Geoff Brown <geoff.brown@trammuseum.org.au>

Geoff,

thanks - a good table to have up the sleeve. | think Network planning would have it pretty well correct.
Will add it to the archive.

Warren Doubleday

Collections Manager

Melbourne Tram Museum Inc.

+61 418 315 321

[Quoted text hidden]
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